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1.....To make account balance inquiries

2.....To determine your account’s latest history

3.....To transfer funds or make a payment

4.....To request a stop payment

5.....For pin maintenance

6.....To verify bank information

7.....To hear your future dated transactions

With this upgrade, 
the BANKLINE menu 
has been updated.

You can still access account 
information you need most often…. 
Now with the sound of your voice.

Easy Banking ...
Step By Step

Have your complete account number handy. 

The first time you call, your social                                   
security number or tax ID number will be 
requested.  This verifies your identity as the 
account holder.

Next, you will be instructed to enter your 
Personal Identification Number that only 
you know.  All customers need to estab-
lish their own PIN, even on jointly owned                    
accounts. 

That’s it!  For subsequent calls, you need only 
enter your account number and PIN when 
asked.

Dial 610-767-7479 
Press or Say…

Getting Started...

Quick Tips
Press 1* to go to the HELP Menu
Press 3* to return to the Main Menu
Press * to return to the previous menu
Press # to repeat an option
Press 8* to switch to Voice Recognition
To end your Bankline Call, simply hang up or 
press 7*

If you want to speak to a customer service 
representative during regular banking hours, 
simply Press 0.

Monday - Wednesday
Thursday
Friday

8:30 AM - 4:00 PM
8:30 AM - 5:00 PM
8:30 AM - 6:00 PM


